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NEW QUESTION 1

- (Exam Topic 1)

You need to design the resort portal's email registration process.

Which solutions should you use? To answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.
Requirement Solution

Implement the invitation code w
redemption process.

Auto-populate the invitation code field on the sign-in screen from the email link.
Embed the invitation code in the email link URL
Send the customer their username and temporary password in the email link.

Validate the user's email. 4

Two-factor authentication

Azure Active Directory authentication
Social provider sign-in

Imvitation code sign-up

A. Mastered
B. Not Mastered

Answer: A
Explanation: -
Requirement Solution
Implement the invitation code v
redemption process | Auto-populate the invitation code field on the sign-in screen from the email link
| Embed the invitation code in the email link URL
| Send the customer their username and temporary password in the email link
Validate the user's email v

Two-factor authentication

Azure Active Directory authentication
Social provider sign-in
Invitation code sign-up

NEW QUESTION 2
- (Exam Topic 1)
You need to add controls to the check-in solution for the health and wellness questions. Which form control should you use?

A. Drop down
B. Check box
C. Text input

Answer: B

NEW QUESTION 3
- (Exam Topic 1)

You need to embedded the check-in solution into the communication solution. To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer Area

What must you install pnor to embedding the check-in solution? | v |

Visual Studio

App Studic

Al Builder

Common Data Service

Where must the check-in solution be available within the ' i
communication solution?

chat section of the solution
Microsoft 365 Apps selection grid
in an embedded webpage
inatab

A. Mastered
B. Not Mastered

Answer: A
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Explanation:
[MISSING]

NEW QUESTION 4

- (Exam Topic 2)

You manage the Dynamics 365 Customer Service environment for an organization. Microsoft SharePoint will not be deployed in the environment for a year.
You need to integrate Microsoft Office 365 solutions with the Dynamics 365 instance to help the sales team with internal collaboration efforts.

Which three solutions can you currently implement? Each correct answer presents part of the solution. NOTE: Each correct selection is worth one point.
NOTE: Each correct selection is worth one point.

A. Microsoft OneDrive for Business
B. Microsoft Yammer

C. Microsoft OneNote

D. Microsoft Skype for Business

E. Microsoft Exchange Online

Answer: BDE

Explanation:
References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/admin/add-office-365-online-services

NEW QUESTION 5

- (Exam Topic 2)

A customer tracks events by using a custom entity.

The custom entity includes a custom field for the venue of the events. The customer must be able to display the events by venue in a calendar.
You need to ensure that all events display by venue in the calendar. To which component should you add a control?

A. Form
B. view
C. Field
D. Chart

Answer: B

NEW QUESTION 6

- (Exam Topic 2)

You plan to create user interface (Ul) flows to automate several web-based business processes that you currently perform manually. You need to ensure that
users can create and run web Ul flows.

Which three components must you install and configure on user's devices? Each correct answer presents part of the solution. NOTE Each correct selection is
worth one point.

A. Ul Flows application

B. Selenium IDE

C. Latest version of Microsoft Edge
D. On-premises data gateway

E. Latest version of Mozilla Firefox

Answer: ABC

Explanation:
Reference:
https://docs.microsoft.com/en-us/power-automate/ui-flows/setup

NEW QUESTION 7

- (Exam Topic 2)

You are designing a Power Virtual Agents chatbot.

The chatbot must be able to maintain customer information if the conversation topic changes during a dialog. You need to configure variables to store customer
name and email address.

Which type of variable should you create?

A. session
B. topic
C. bot

D. slot

Answer: A

NEW QUESTION 8

- (Exam Topic 2)

You need to embed the FAQbot into the communication solution.

Which actions should you perform? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.
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Requirement Action

Add the new FAQ solution to the communication solution -
for the first ime. Import an existing app.
Create a new app.
Import a new page.
Import bot

Configure the FAQ solution in Microsoft Teams. -
Configure the FACQDbot
Import a chatbot.

Create a new chatbot.

A. Mastered
B. Not Mastered

Answer: A
Explanation:
Requirement Action

Add the new FAQ solution to the communication solution -

for the first time ImEgr[ an EE‘S!EHQ_EDD.
Create a new app. !
import a new page.
Import bot.

Configure the FAQ solution in Microsoft Teams. 4
_C t}_nﬁlgu[e lﬂe EADb ot.
Import a chatbot
Create a new chatbot

NEW QUESTION 9

- (Exam Topic 2)

You are designing a canvas app that connects to Common Data Service.

You need to configure the app to meet the requirements and ensure that the canvas app is available offline. What should you implement? To answer, select the
appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Requirement Function
Pass values from the current screen when -
Movi ng to another screen Nawga[e
Back
MovePrevious
Display data to a user when the app is v
offline. LoadData
LoadDateOffline
ShowData

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Reference:
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/offline-apps

NEW QUESTION 10

- (Exam Topic 2)

You are designing a Power Virtual Agents chatbot.

You observe that the environment you plan to use does not appear as an option in the Power Virtual Agents user interface.
You need to ensure that you can create the chatbot in the environment that you want to use. What should you do?
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A. Create an environment in a supported region.
B. Convert the environment to a sandbox environment.
C. Change the region for the environment.

Answer: A

NEW QUESTION 10

- (Exam Topic 2)

You need to design the FAQ solution to handle unknown responses.

Which component should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Requirement Component
Handle an unknown question from a guestin a -
conversation Escalate
Faliback topic
Failure path
Redirect a quest with an unknown guestion 1o a -

Power Virtual Agents web application
Microsoft Teams
Omnichannel for Dynamics 365 Customer Senvice

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Reference:
https://docs.microsoft.com/en-us/power-virtual-agents/advanced-hand-off

NEW QUESTION 12

- (Exam Topic 2)

You are a Dynamics Sales administrator for a car dealership. The dealership uses only out-of-the-box functionality. When a new car is sold, the salesperson uses
a Word template to generate a letter from the quote to thank the customer.

You need to determine if you can revise the template. Which Word template change can you make?

A. Add the Discount field conditionally.

B. Format the table to have alternating color rows.

C. Format the Created On field to a long date format.

D. Add the address of the customer.D18912E1457D5D1DDCBD40AB3BF70D5D

Answer: D

NEW QUESTION 13

- (Exam Topic 2)

A company plans to implement Al Builder to add intelligence to several business processes. Each business process uses different sources and produces different
outputs.

You need to determine which Al Builder model types to use.

Which model types should you use? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Recognition requirement Model type
Identify a person’s age in a paragraph when written v
using the pattern twenty years old. Entity extraction
Text recognition
Key phrase
Identify items and pnices from an invoice A d

Form processing
Text recognition
Object detection

A. Mastered
B. Not Mastered

Answer: A

Explanation:

The Leader of IT Certification visit - https://www.certleader.com



CertLeader@ 100% Valid and Newest Version PL-200 Questions & Answers shared by Certleader

Toader of IT Cortifications https://www.certleader.com/PL-200-dumps.html (77 Q&AS)

Reference:
https://docs.microsoft.com/en-us/ai-builder/form-processing-model-overview https://docs.microsoft.com/en-us/ai-builder/entity-extraction-overview

NEW QUESTION 15

- (Exam Topic 2)

Note: This question is part of a series of questions that present the same scenario. Each question in the

series contains a unigue solution that might meet the stated goals. Some question sets might have more than one correct solution, while others might not have a
correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

You are a Dynamics 365 Sales administrator for a software company. The sales team wants to attach a large number of supporting documents to customer
records, but management does not want to incur the cost of additional storage.

The company does not have any Office 365 application integrations enabled. You need to recommend a storage solution that keeps storage costs low. Solution:
Enable OneDrive for Business.

Does this meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 16

- (Exam Topic 2)

You are a Dynamics 365 Sales administrator for a software company. The sales team wants to attach a large number of supporting documents to customer
records, but management does not want to incur the cost of additional storage.

The company does not have any Office 365 application integrations enabled. You need to recommend a storage solution that keeps storage costs low. Solution:
Enable server-based SharePoint integration.

Does the solution meet the goal?

A. Yes
B. No

Answer: A
Explanation:

References:
https://docs.microsoft.com/en-us/power-platform/admin/set-up-dynamics-365-online-to-use-sharepoint-online

NEW QUESTION 20

- (Exam Topic 2)

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

You are creating Power Virtual Agents chatbot that captures demographic information about customers. The chatbot must determine the group a customer belongs
to based on their age. The age groups are:

> 0-17

> 18- 25

> 26-35

> 36-55

» 55-100

You need to configure the chatbot to ask a question that can be used to determine the correct age group. Solution: Create a custom Age group entity and
synonyms for each individual age in the corresponding item.

Use Age group for Identify in the question.

Does this meet the goal?

A. Yes
B. No

Answer: A

NEW QUESTION 23

- (Exam Topic 2)

You are a Dynamics 365 Customer Service developer. A salesperson creates a chart.

You need to ensure that the chart is available to all users on the team.

Which actions should the salesperson perform? To answer, drag the appropriate actions to the correct users. Each action may be used once, more than once, or
not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.
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Actions Answer Area

Share the chart with the team Step Action

Assign the chart to each person on the team i Action

Export the user chart to Microsoft Power B, import it

Action
as a Power Bl wisualization :

Export the user chart for import as a user chart

Export the user chart for import as a system chart

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Actions Answer Area

- O S S S S O S S S S
b

1 Export the user chart for import as a user chart i

' Export the user chart to Microsoft Power BL Import it
as a Power Bl visualization

: Export the user chart for import as a user char

i e = i - e =

NEW QUESTION 26

- (Exam Topic 2)

You are a Dynamics 365 Customer Services administrator. You have a Production instance and Sandbox instance.

Users record Production instance data in the Sandbox instance.

You need to ensure that the users only record data in the Production instance.

Which security function needs to be edited to prevent access to the Sandbox? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Application area Security function

Microsoft 365 admin center -
Roles

Groups
Licenses
Access rights

Dynamics 365 Sandbox instance -
Roles

Groups

Access rnghts

A. Mastered
B. Not Mastered

Answer: A
Explanation:

Reference:
https://docs.microsoft.com/en-us/power-platform/admin/control-user-access

NEW QUESTION 28
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- (Exam Topic 2)

You implement an editable grid for the Account entity.

The business team provides the following list of features that they would like you to implement:
> Group by or sort columns in the current view.

> Configure a business rule to show an error message.

> Edit values in calculated fields.

> Edit the Address composite field.

» Use the editable grid on mobile phones.

Which actions can you perform? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Action Can be performed?
Group by or sort columns in the current view v
Yes
Mo
Configure a business rule to show an error message hd
Yes
No
Edit values in calculated fields e
Yes
No
Edit the Address composite field v
Yes
MNo
Use the editable grnid on mobile phones ¥
Yes
No
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Action Can be performed?
Group by or sort columns in the current view v
Yes |
No
Configure a business rule to show an error message. v
Yes,
No
Edit values in calculated fields = = = -
I "!IF.ES - |
No
Edit the Address compaosite field =
‘I"ESI
No
Use the editable gnd on mobile phones bt
Yes
| No i

NEW QUESTION 31

- (Exam Topic 2)

You are creating a canvas app.

A user will click a button on each screen of a Power Apps app to proceed to the next screen. You need to implement an action that selects the next screen that the
user sees.

Which event should you handle?

A. OnLoad

B. OnCheck

C. ScreenTransition
D. OnSelect

Answer: A
NEW QUESTION 33
- (Exam Topic 2)

A car dealership has a Dynamics 365 Sales environment for its sales company and another environment for its leasing company. Users in one environment must
not be able to see the other environment. You need to grant salespeople access to the sales company environment. What should you do?
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A. Add salespeople to a security role.

B. Set privileges.

C. Add salespeople to an Office 365 security group.
D. Set app security

Answer: C

Explanation:
Reference:
https://docs.microsoft.com/en-us/power-platform/admin/control-user-access

NEW QUESTION 36

- (Exam Topic 2)

On a Contact record, a user creates a Note record that contains the word running.

One week later, the user reports that they cannot find the Contact record associated with the Note record. You need to find the Note record.
Solution: Use Categorized Search to search for the word run. Does the solution meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 41

- (Exam Topic 2)

You are creating a business rule to implement new business logic.

You must apply the business logic to a canvas app that has a single screen named Screenl. You need to configure the scope for the business rule.
Which scope should you use?

A. All Forms
B. Entity

C. Screenl
D. Global

Answer: B

Explanation:

Note: Some terminology has changed. Entity is now Table. If you're building a Canvas app, you must use table (entity) as the scope.
Reference:

https://docs.microsoft.com/en-us/powerapps/maker/common-data-service/data-platform-create-business-rule

NEW QUESTION 46

- (Exam Topic 2)

You are a Dynamics 365 Sales administrator for a software company. The sales team wants to attach a large number of supporting documents to customer
records, but management does not want to incur the cost of additional storage.

The company does not have any Office 365 application integrations enabled. You need to recommend a storage solution that keeps storage costs low. Solution:
Enable OneNote integration.

Does the solution meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 48

- (Exam Topic 2)

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

You are creating Power Virtual Agents chatbot that captures demographic information about customers. The chatbot must determine the group a customer belongs
to based on their age. The age groups are:

> 0-17

> 18-25

> 26-35

> 36-55

» 55-100

You need to configure the chatbot to ask a question that can be used to determine the correct age group. Solution: Use multiple choice for Identify in the question
and create options that represent of the age groups.

Does this meet the goal?

A.Yes
B. No

Answer: B

NEW QUESTION 52
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