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NEW QUESTION 1
- (Exam Topic 1)
You need to add controls to the check-in solution for the health and wellness questions. Which form control should you use?

A. Drop down
B. Check box
C. Text input

Answer: B

NEW QUESTION 2
- (Exam Topic 1)
You need to create the FAQ solution content What should you do first?

A. Al Builder

B. Suggest fs

C. Automate

D. Trigger phrases

Answer: A

NEW QUESTION 3
- (Exam Topic 2)
A company uses Common Data Service to store sales data.
For the past few quarters, the company has experienced a decrease in sales revenue. The company wants to improve sales forecasting.
The company plans to use Al Builder to implement the solution. You select fields that will be used for prediction.
Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the
correct order.
Actions Answer area
Train the Al moded by using data exponed to
Microsoft Excel.

Export data from Commaon Data Serace mto Microsoft
Exred,

Train the prediction Al model by using Comman Data
Senvice data

Import the Al mode anatyss o Lommon Liata
Senvice.
Publish the Al model

Train the cateqory dassification Al moded by using

o L
Cr ¥ vt o R
LDIMMon LIaka Senne data

sa the moded with Power App

A. Mastered
B. Not Mastered

Answer: A
Explanation:
Actions Answer area
Train the Al model by using data exported to i <
Micosolt Bxcel oy g L | Train the prediction Al model by using Common Data

- Sl | Service data. ;

Export data from Common Data Service into Microsoft

Excel pesssssssmsssozosmooommnts
=~ .| Export data from Common Data Senace into Microsoft

Train the prediction Al model by using Common Data | 'y Excel |

Servce data C iy Mt e e s e

impaort the Al mode! anahysis nta Common Data
Senice,

=
z
O

Publich the Al moded

Traim the Caleqony CLassmeanon Al model by using

Common Data Senace data

Use the mode with Power Apps

NEW QUESTION 4
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- (Exam Topic 2)

The business team provides the following list of features that they would like you to implement:
» Group by or sort columns in the current view.

* Configure a business rule to show an error message.

« Edit values in calculated fields.

« Edit the Address composite field.

* Use the editable grid on mobile phones.

Which actions can you perform? To answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.

_-"EE*'!»_‘
No

Group by or sort columns in the current view,

S — |
| Yes
: : No :
'Eﬂl'l[lﬂllﬂ? a business rule to show an error meessagqe. ]
i ';’E-s '
; gz . ; No |
Edit values in calculated fields 5 :
Yes -q’
Edit the Address composite field. No |
Yes |
use the editable grid on mobile phones. No
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Yes _
) No
Group by or sort columns in the current view.
Yes
. No
Configure a business rule to show an error meessage.
Yes
" " . | No
Edit values in calculated fields =
Yes
Edit the Address composite field. INg.
Yes
use the editable grid on mobile phones. | No |

NEW QUESTION 5
- (Exam Topic 2)
You are designing a Power Virtual Agents chatbot.

The chatbot must be able to maintain customer information if the conversation topic changes during a dialog. You need to configure variables to store customer
name and email address.

Which type of variable should you create?

A. session
B. topic
C. bot

D. slot

Answer: A

NEW QUESTION 6
- (Exam Topic 2)
You need to embed the FAQbot into the communication solution.

Which actions should you perform? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.
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Requirement Action

Add the new FAQ solution to the communication solution v
for the first ime. Import an existing app
Create a new app
Import a new page
Import bot

Configure the FAQ solution in Microsoft Teams. -
Configure the FAQbot
Import a chatbot

Create a new chatbot.

A. Mastered
B. Not Mastered

Answer: A
Explanation:
Requirement Action

Add the new FAQ solution to the communication solution b

for the first time Import an existing app.
Create a new app.!
Import a new page.
Import bot.

Configure the FAQ solution in Microsoft Teams. v
Configure the FAQbot.
Import a chatbot.
Create a new chatbot

NEW QUESTION 7

- (Exam Topic 2)

The sales manager receives a list of leads from a partner company monthly. The field names that are provided do not match the fields in Dynamics 365. A data
map does not exist.

You need to import the leads without changing the data from the partner company. What should you do?

A. Create a data map in Data Management.

B. Add a template for Import Data.

C. Use Import Field Translations.

D. Create a data map on the first import by using the Import Data wizard.

Answer: D

Explanation:
Reference:
https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/basics/import-accounts-leads

NEW QUESTION 8

- (Exam Topic 2)

You create a Power Apps portal to provide training and documentation for students. Students create a profile on the portal and then select and pay for courses.
You plan to add free courses to the training portfolio. Free courses must be automatically available to all students when they sign in.

You need to assign default permissions to students. What should you do?

A. Create an entity for managing free course

B. Create a Students web role and set the Authenticated Users role option to tru

C. Create appropriate entity permissions to access the free course entity records and assign the entity permissions to the web role.

D. Create an entity for managing free course

E. Create entity permission records to provide access to entity records for free courses and assign the entity permissions to users when they register on the portal
for the first time.

F. Create a Students web role and set the Authenticated Users Role option to tru

G. Assign the web role to each registered user.

Answer: C
NEW QUESTION 9
- (Exam Topic 2)

You are using Power BI to build a dashboard for a company.
You must make the dashboard available to a specific set of users, including employees and five external users. The number of employees that require access to
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the dashboard varies, but usually less than 100. Employees and external users must not be permitted to share the dashboard with other users.
You need to share the dashboard with the employees and external users.

Which three actions should you perform? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

A. Create a dynamic distribution lis

B. Add all users to the distribution group and use the list to share the dashboard.
C. Sign into the Power BI servic

D. Open the dashboard and select Share.

E. Enter the individual email address of internal and external users.

F. Sign into Power Bl Deskto

G. Open the dashboard and select Share.

H. Clear the Allow recipients to share your dashboard (or report) option.

I. Create a distribution grou

J. Add all users to the distribution group and use the list to share the dashboard.

Answer: BEF

Explanation:
Reference:
https://docs.microsoft.com/en-us/power-bi/collaborate-share/service-share-dashboards

NEW QUESTION 10

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service administrator.

You must create a form for team members to use. The form must provide the ability to:

> Lock a field on a form.

> Trigger business logic based on a field value.

> Use existing business information to enhance data entry.

You need to implement business rule components to create the form.

Which components should you use? To answer, drag the appropriate components to the correct requirements. Each component may be used once, more than
once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Components Answer Area

Requirement Component

| Actions
e —— Lock a form field.
Conditions

e p———— Trigger business logic based on a field value.
Recommendation !

Leverage existing business information
to enhance data entry.

A. Mastered
B. Not Mastered

Answer: A
Explanation:
Components Answer Area
: Requirement Component
| Actions 1 = B
e | Lock a form field. Achions
Conditions

B Trigger business logic based on a field value.
Recommendation [

———— e

i Conditions

Leverage existing business information

to enhance data entry. | Recommendation

NEW QUESTION 10

- (Exam Topic 2)

You are a Dynamics Sales administrator for a car dealership. The dealership uses only out-of-the-box functionality. When a new car is sold, the salesperson uses
a Word template to generate a letter from the quote to thank the customer.

You need to determine if you can revise the template. Which Word template change can you make?

A. Add the Discount field conditionally.

B. Format the table to have alternating color rows.

C. Format the Created On field to a long date format.

D. Add the address of the customer.D18912E1457D5D1DDCBD40AB3BF70D5D

Answer: D
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NEW QUESTION 11

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service developer.

You must trigger a mobile notification whenever a specific hashtag is posted from Twitter. The notification will send email to the company’s social media teams
distribution list.

You need to create a connection to the Twitter service and build a solution.

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the
correct order.

Actions Answer Area

Sign in to the Busmess platform admin center and creale a new
peoject and connection set

Creale a tngger to search for the new posts with the hashtag
Create an acban to send 2 mobde notficaton

Signin 1o Power Autornate and create a new blank fiow g

©>

Create afngger to send a mabde nolificabon

Select the social media conneclor, generale an authenbcabon key
from the senvice, and enfer the key for the connection

Create an achon fo search for the new pasts with the hashtag

Sefect the social media connector and enter the user credentials
for the conneghon

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Actions Answer Area

Sign m 1o the Bus;ness platform admin center and create anew |
project and connection set {1 Signinto Power Automate and create a new blank flow

—————————————————————————— b | Select the social meda conneclor and enfer the user credentials
""""""""""""""" ' for the connection |

Create an action fo send a mobile notfication Tl B i St N
| Sagn in to Power Automate and create a new blank flow _ @ Create an acton to Search for he new posts with the hashtag 8

Creale a tngger to send a mobile notificabon
Lo X o R T e T g P R e e e e A R [

| Select the sacial media connector, generate an authenbcaion key : Creale a ingger to send a mobe notficabion \
! from the sennce, and enler the key for the cannecton R S | Ny s o et e O B L [

............................

NEW QUESTION 16

- (Exam Topic 2)

You ate a Dynamics 365 Customer Engagement administrator. You create workflows to automate business processes. You need to configure a workflow to meet
the following requirements:

* Be triggered when a condition is met.

* Run immediately.

* Perform an action when a condition is met.

How should you configure the workflow? To answer, select the appropriate configuration in the answer area. NOTE: Each correct selection is worth one point.
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Anawer Area
‘Workflow Requirement Configurathen Option

Be miggered when & CONSIMON 15 ML

A. Mastered
B. Not Mastered

Answer: A

Explanation:

1) Be triggered when a condition is met - Subject contains data
2) Run Immediately - Configure the workflow to run now

3) Perform an action when a condition is met - send an email

NEW QUESTION 19

- (Exam Topic 2)

You are a Dynamics 365 administrator. You create a new app.
You need to create the site map for the app.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the

correct order.

Actions Answer Area

Add a subarea

Add a view
© @
Add a group @ @
Add an area
A. Mastered

B. Not Mastered

Answer: A
Explanation:
Actions Answer Area
' e S il ':
| Add a subarea. I Add an area :
| . - i
Add a view | : |

e @ Add a group. ]. @

iAddagmup @--—~———~————-—-——-——|®

Add an area

NEW QUESTION 20
- (Exam Topic 2)

You are a Dynamics 365 Customer Service system administrator. You create an app for the sales team. Members of the sales team cannot access the app.

You need to ensure that sales team members can access the app.
Where should you configure app permissions?

A. Security Roles

B. Manage Roles

C. Dynamics administration center
D. Dynamics 365 home
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Answer: B
Explanation:

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/manage-access-apps-security-r

NEW QUESTION 25

- (Exam Topic 2)

Note: This question is part of a series of questions that present the same scenario. Each question in the

series contains a unigue solution that might meet the stated goals. Some question sets might have more than one correct solution, while others might not have a
correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

You are a Dynamics 365 Sales administrator for a software company. The sales team wants to attach a large number of supporting documents to customer
records, but management does not want to incur the cost of additional storage.

The company does not have any Office 365 application integrations enabled. You need to recommend a storage solution that keeps storage costs low. Solution:
Enable OneDrive for Business.

Does this meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 28

- (Exam Topic 2)

You are a Dynamics 365 Customer Service developer. A salesperson creates a chart.

You need to ensure that the chart is available to all users on the team.

Which actions should the salesperson perform? To answer, drag the appropriate actions to the correct users. Each action may be used once, more than once, or
not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Actions Answer Area
Share the chart with the team Step Action
Assign the chart to each person on the team 1 Action

Export the user chart to Microsoft Power Bl Import it

. 2 Action
as a Power Bl wisualization
Export the user chari for import as a user chart
Export the user chari for import as a system chart
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Actions Answer Area
Share the chart with the feam . Step Action
Assign the chart to each person on the team . 1 Export the user chart for import as a user chart

| Ex drt the user tha_r: t.l::u r;1|4:r55-:~ft -F'{: -ae-.r- Ei Irﬁ ol : .
P e " P 2 | Share the chart with the team
as a Power Bl visualization. | | I

= E mr = o mr-mr mr W me mw TET T Er w w—oww

Export the user chart for import as a user chart

Export the user chart for import as a system chart

NEW QUESTION 31

- (Exam Topic 2)

You manage Dynamics 365 for a company.

You must prevent users from launching and using Power Automate. You need to hide the Flows button on the user interface.
Which configuration setting should you change?
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A. the Customizations section of System Settings
B. the Site Map

C. the Buttons tab of Flow

D. the Entity component of the default solution

Answer: A

Explanation:
Reference:
https://www.inogic.com/blog/2018/10/show-or-hide-microsoft-flow-button-in-dynamics-365/

NEW QUESTION 35

- (Exam Topic 2)

A car dealership has a Dynamics 365 Sales environment for its sales company and another environment for its leasing company. Users in one environment must
not be able to see the other environment. You need to grant salespeople access to the sales company environment. What should you do?

A. Add salespeople to a security role.

B. Set privileges.

C. Add salespeople to an Office 365 security group.
D. Set app security

Answer: C

Explanation:
Reference:
https://docs.microsoft.com/en-us/power-platform/admin/control-user-access

NEW QUESTION 38

- (Exam Topic 2)

On a Contact record, a user creates a Note record that contains the word running.

One week later, the user reports that they cannot find the Contact record associated with the Note record. You need to find the Note record.
Solution: Use Categorized Search to search for the word run. Does the solution meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 43
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