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NEW QUESTION 1
A Cisco Unity Connection Administrator must set a voice mailbox so that it can be accessed from a secondary device. Which configuration on the voice mailbox
makes this change?

A. Attempt Forward routing rule
B. Alternate Extensions
C. Alternate Names
D. Mobile User

Answer: A

NEW QUESTION 2
What is a characteristic of video traffic that governs QoS requirements for video?

A. Video is typically variable bit rate.
B. Voice and video traffic are different, but they have the same QoS requirements.
C. Video is typically constant bit rate.
D. Voice and video traffic are the same, so they have the same QoS requirements.

Answer: B

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/srnd/collab11/collab11/cac.html

NEW QUESTION 3
Multiple route patterns match a number. How does Cisco Unified Communications Managers determine which pattern to use?

A. the one that comes first in numerical order
B. the one with the longest match
C. the one with the closest match
D. the one that discards everything PreDot

Answer: C

Explanation: 
Reference: https://www.cisco.com/c/en/us/support/docs/voice-unified-communications/unified-communications-manager-callmanager/13920-call-routing.html#bcr

NEW QUESTION 4
An engineer must extend the corporate phone system to mobile users connecting through the internet with their own devices. One requirement is to keep that as
simple as possible for end users. Which infrastructure element achieves these goals?

A. Cisco Express Mobility
B. Cisco Expressway-C and Expressway-E
C. Cisco Unified Border Element
D. Cisco Unified Instant Messaging and Presence

Answer: C

NEW QUESTION 5
A user forwards a corporate number to an international number. What are two methods to prevent this forwarded call? (Choose two.)

A. Set the Call Classification to OnNet for the international route pattern.
B. Block international dial patterns in the SIP trunk CSS.
C. Configure a Forced Authorization Code on the international route pattern.
D. Set Call Forward All CSS to restrict international dial patterns.
E. Check Route Next Hop By Calling Party Number on the international route pattern.

Answer: BC

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucme/admin/configuration/manual/cmeadm/cmetrans.html

NEW QUESTION 6
Calls are being delivered to the end user in the globalized format. Where does an engineer configure the calling number into a localized format?

A. route pattern
B. service parameters
C. IP phone
D. gateway

Answer: C

NEW QUESTION 7
On which protocol and port combination does Cisco Prime Collaboration receive notifications (Traps and InformRequests) from several network devices in the
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Collaboration infrastructure for which it has requested notifications?

A. UDP 162
B. TCP 80
C. UDP 161
D. TCP 161

Answer: A

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/net_mgmt/prime/collaboration/12-1/assurance/advanced/guide/cpco_b_cisco-prime-collaboration-assurance-
guide-advanced-12-1/cpco_b_cisco-prime-collaboration-assurance- guideadvanced-12-1_chapter_01111.html

NEW QUESTION 8
Which command in the MGCP gateway configuration defines the secondary Cisco Unified Communications Manager server?

A. mgcapp
B. ccm-manager fallback-mgcp
C. mgcp call-agent
D. ccm-manager redundant-host

Answer: B

NEW QUESTION 9
Refer to the exhibit.

You deploy Mobile and Remote Access for Jabber and discover that Jabber for Windows does no register to Cisco Unified Communication Manager while outside
of the office. What is a cause of this issue?

A. Server 4.2.2.2 is not a valid DNS server.
B. The DNS record should be created for _cisco-uds._tcp.example.com.
C. The DNS record should be changed from _collab-edge._tcp.example.com to _collab-edge _tls.example.com.
D. The DNS record type should be changed from SRV to A.

Answer: C

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/jabber/Windows/9_7/CJAB_BK_C606D8A9_00_cisco-jabber-dns-configuration-
guide/CJAB_BK_C606D8A9_00_cisco-jabber-dns-configuration-guide_chapter_010.html

NEW QUESTION 10
Refer to the exhibit.

The translation rule is configured on the voice gateway to translate DNIS. What is the outcome if the gateway receives 0255-343-1234 as DNIS?

A. The translation is not matched because DNIS contains “-”.
B. The translation is not matched because DNIS does not end with a “$”.
C. The translation is matched and the translated number is 02553431234.
D. The translation is matched and the translated number is 025553431234.

Answer: A

NEW QUESTION 10
What field is configured to change the caller ID information on a SIP route pattern?

A. Route Partition
B. Called Party Transformation Mask
C. Calling Party Transformation Mask
D. Connected Line ID Presentation
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Answer: D

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/10_0_1/ccmcfg/CUCM_BK_C95ABA82_00_admin-
guide-100/CUCM_BK_C95ABA82_00_admin-guide-100_chapter_0100111.pdf

NEW QUESTION 14
What causes poor voice quality and video pixelization in a video call?

A. The QoS is configured incorrectly.
B. A firewall is blocking the RTP ports.
C. Cisco Unified Communications Manager is configured to use G.711 instead of G.729.
D. 1 Gbps network ports are used instead of 100 Mbps network ports.

Answer: A

NEW QUESTION 17
What is a software-based media resource that is provided by the Cisco IP Voice Media Streaming Application?

A. video conference bridge
B. auto-attendant
C. transcoder
D. annunciator

Answer: D

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/srnd/collab09/clb09/media.html

NEW QUESTION 18
Which action is required if an engineer wants to have Cisco Unified Communications Manager control the configuration for an MGCP gateway?

A. Apply the ccm-manager configuration commands to the gateway.
B. Upload the custom configuration in the TFTP server in Cisco Unified CM.
C. From Cisco Unified CM > Device > Gateway > Add gateway, check the auto-configuration check box.
D. Configure the Cisco Unified CM's IP in voice service VoIP.

Answer: C

NEW QUESTION 22
Which protocols does Cisco IM and Presence use to authenticate Jabber?

A. XMPP
B. SOAP
C. TCP
D. LDAP
E. QBE

Answer: AB

NEW QUESTION 25
Which two conditions must a user meet to provision a new device using the Self-Provisioning feature? (Choose two.)

A. The user must have a primary extension.
B. At least two DNs must be assigned to the user device.
C. The user must be part of “Standard CCM Super User”.
D. The user must have the appropriate universal device template linked to the user profile.
E. The user must have at least user device profile assigned.

Answer: AD

NEW QUESTION 27
Which call flow matches traffic from a Mobile and Remote Access registered endpoint to central call control?

A. Endpoint > Expressway-E > Expressway-C > Cisco Unified CM
B. Endpoint > Expressway-E > Cisco Unified CM
C. Endpoint > Expressway-C > Cisco Unified CM
D. Endpoint > Expressway-C > Expressway-E > Cisco Unified CM

Answer: A

NEW QUESTION 31
A present redundancy group is deployed, and an engineer with ID012345678 initiates a manual fallback. Which statement about Cisco Server Recovery Manager
is true?
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A. disconnects all users that had been failed over, and the users must log in again.
B. disconnects all users that had been failed over
C. restarts critical on the secondary node
D. restarts the Cisco Presence Engine

Answer: B

NEW QUESTION 32
Given the H.323 gateway configuration and using Cisco best practices, how must the called party transformation pattern be configured to ensure that a proper
ISDN type of number is set?

A. 

B. 

C.
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C. 

Answer: C

NEW QUESTION 33
An engineer with ID012345678 must build an international dial plan in Cisco Unified Communications Manager. Which action should be taken when building a
variable-length route pattern?

A. reduce the T302 timer to less than 4 seconds
B. configure single route pattern for international calls
C. create a second route pattern followed by the # wildcard
D. set up all international route patterns to 0.!

Answer: A

NEW QUESTION 36
How are E.164 called-party numbers normalized on a globalized call-routing environment in Cisco Unified Communications Manager?

A. Normalization is achieved by stripping or translating the called numbers to internally used directory numbers.
B. Normalization is achieved by setting up calling search spaces and partitions at the SIP trunks for PSTN connection.
C. Call ingress must be normalized before the call being routed.
D. Normalization is not required.

Answer: A

NEW QUESTION 41
An engineer configures local route group to simplify a dial plan. Where does the engineer set the route groups according to the local route group names that are
configured?

A. CSS
B. route pattern
C. device pool
D. route list

Answer: D

NEW QUESTION 44
Which two functionalities does Cisco Expressway provide in the Cisco Collaboration architecture? (Choose two.)

A. Survivable Remote Site Telephony functionality
B. customer interaction management services
C. secure firewall and NAT traversal for mobile or remote Cisco Jabber and TelePresence Video endpoints
D. MGCP gateway registration
E. Secure business-to-business communications
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Answer: CE

NEW QUESTION 46
A customer is deploying a SIP IOS gateway for a customer who requires that in-band DTMF relay is first priority and out-of-band DTMF relay is second priority.
Which IOS entry sets the required priority?

A. dtmf-relay rtp-nte sip-notify B.dtmf-relay cisco-rtp
B. sip-notify dtmf-relay rtp-nte
C. dtmf-relay sip-kpml cisco-rtp

Answer: A

NEW QUESTION 47
Which method is used to avoid toll fraud with Cisco Unified Communications Manager calls?

A. call policy service
B. TOLLFRAUD_APP
C. default zone access rules
D. class of service

Answer: D

NEW QUESTION 48
How does Cisco Unified Communications Manager perform a digit analysis on-hook versus off-hook for an outbound call from a Cisco IP phone that is registered
to Cisco Unified CM?

A. On-hook, Unified CM performs a digit-by-digit analysis, off-hook, Unified GM considers all digits were dialed and does not wait for additional digits.
B. On-hook, Unified CM considers all digits were dialed and does not wait for additional digits, off-hook, Unified CM performs a digit-by-digit analysis.
C. On-hook, by pressing the digits and entering "#" to process the call, Unified CM performs a digit-by-digit analysis; off-hoo
D. Unified CM analyzes all digits as a string.
E. On-hook, no digit analysis is performed, off-hoo
F. Unified CM requires the “#* to start the digit analysis.

Answer: C

NEW QUESTION 51
You are adding regions in Cisco Unified Communications Manager. Which codec(s) are selected when a call is placed if you set up the max audio bit rate to use 8
kbps?

A. G.729
B. G 729 and G.711ulaw
C. G.711ulaw and G 711alaw
D. G.722

Answer: A

NEW QUESTION 52
An incoming off-net call to a user fails. An engineer notices that the off-net call is G.711, but the phone accepts only G.729. Which media resource on a Cisco
Unified Border Element and Cisco Unified Communications Manager must the engineer configure to manage the codec negotiation?

A. transcoder
B. CFB
C. MOH
D. MTP

Answer: A

NEW QUESTION 55
Which settings are needed to configure the SIP route pattern in Cisco Unified Communications Manager?

A. pattern usage, IPv6 pattern, and SIP trunk/Route list
B. pattern usage, IPv4 pattern, IPv6 pattern, and description
C. pattern usage, IPv4 pattern, and SIP trunk/Route list
D. SIP trunk/Route list, description, and IPv4 pattern

Answer: C

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/10_0_1/ccmcfg/CUCM_BK_C95ABA82_00_admin-
guide-100/CUCM_BK_C95ABA82_00_admin-guide-100_chapter_0100111.pdf

NEW QUESTION 58
Which two functions are provided by Cisco Expressway Series? (Choose two.)

A. interworking of SIP and H.323
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B. endpoint registration
C. intercluster extension mobility
D. voice and video transcoding
E. voice and video conference

Answer: AD

Explanation: 
Reference: https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/expressway/config_guide/X8-11/Cisco-Meeting-Server-2-4-with-Cisco-Expressway-
Deployment-Guide_X8-11-4.pdf

NEW QUESTION 59
A network administrator deleted a user from the LDAP directory of a company. The end user shows as Inactive LOAP Synchronized User in Cisco Unified
Communications Manager. Which step is next to remove this user from Cisco Unified Communications Manager?

A. Delete the user directly from Cisco Unified Communications Manager
B. Restart the Dirsync service after the user is deleted from LDAP directory.
C. Execute a manual sync to refresh the local database and delete the end user.
D. Wait 24 hours for the garbage collector to remove the user.

Answer: B

NEW QUESTION 63
Which statement about Cisco Unified Communications Manager and Cisco IM and Presence backups is true?

A. Backups should be scheduled during off-peak hours to avoid system performance issues.
B. Backups are saved as .tar files and encrypted using the web administrator account.
C. Backups are saved as unencrypted .tar files.
D. Backups are not needed for subscriber Cisco Unified Communications Manager and Cisco IM and Presence servers.

Answer: A

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/11_5_1_SU1/Administration/cucm_b_administration-
guide-1151su1/cucm_b_administration-guide-1151su1_chapter_01010.html#CUCM_TK_S7FC26D5_00

NEW QUESTION 68
When a remote office location is set up with limited bandwidth resources, which codec carries the most voice calls?

A. G.711
B. G.722
C. G.723
D. G.729

Answer: D

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/srnd/collab10/collab10/media.html

NEW QUESTION 70
An engineer is designing a high availability and failover solution for two Cisco Unified Border Element routers. The first router (cube1.ab?.com) takes 60% of the
calls and the second router (cube2.abc.com) takes 40% of the calls. Assume all DNS A records have been created. Which two SRV records are needed for a load
balanced solution? (Choose two.)

A. _sip._udp.abc.com 60 IN SRV 2 60 cube1.abc.com
B. _sip._udp.abc.com 60 IN SRV 60 1 cube1.abc.com
C. _sip._udp.abc.com 60 IN SRV 1 40 cube2.abc.com
D. _sip._udp.abc.com 60 IN SRV 3 60 cube2.abc.com
E. _sip._udp.abc.com 60 IN SRV 1 60 cube1.abc.com

Answer: CE

NEW QUESTION 71
Why would we not include an end user's PC device in a QoS trust boundary?

A. The end user could incorrectly tag their traffic to bypass firewalls.
B. The end user may incorrectly tag their traffic to be prioritized over other network traffic.
C. There is no reason not to include an end user's PC device in a QoS trust boundary.
D. The end user could incorrectly tag their traffic to advertise their PC as a default gateway.

Answer: B

NEW QUESTION 73
An administrator is trying to change the default LINECODE for a voice ISDN T1 PRI. Which command makes this change?

A. linecode esf
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B. linecode ami
C. linecode hdb3
D. linecode b8zs

Answer: D

Explanation: 
Reference: https://www.cisco.com/en/US/docs/ios/dial/configuration/guide/dia_cfg_isdn_pri_external_docbase_0900e4b1806c752c_4container_external_docbase
_0900e4b18216dd1b.html

NEW QUESTION 76
A DTMF mismatch is occurring between an MGCP gateway registered FXS port and a Cisco Unified Communications Manager SIP trunk. Which media resource
can be leveraged to interwork this mismatch?

A. Conference Bridge
B. Trusted Relay Point
C. Media Termination Point
D. Annunciator

Answer: C

NEW QUESTION 77
Which description of the function of call handlers in Cisco Unity Connection is true?

A. They answer calls, take messages, and provide menus of options.
B. They provide access to a corporate directory by playing an audio list that users and outside callers use to reach users and leave messages.
C. They collect information from callers by playing a series of questions and recording the answers.
D. They control outgoing calls by allowing you to specify the numbers that Cisco Unity Connection can dial to transfer calls, notify users of messages, and deliver
faxes.

Answer: A

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/connection/10x/administration/guide/10xcucsagx/10xcucsag080.html

NEW QUESTION 79
......
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