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NEW QUESTION 1
Which description of an IdP server is true?

A. authenticates user credentials
B. provides user authorization
C. is an authentication request that is generated by a Cisco Unified Communications application
D. consists of pieces of security information that are transferred to the service provider for user authentication

Answer: D

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/crs/express_12_5/features/guide/uccx_b_125features-
guide/uccx_b_125features-guide_chapter_01.html

NEW QUESTION 2
Refer to the exhibit.

Which action allows a remote Cisco Jabber user utilizing Mobile and Remote Access to automatically log in to a Cisco Unity Connection voicemail box via OAuth?

A. Add CUCM under System Settings > Authz Servers in Cisco Expressway-E.
B. Add CUCM under System Settings > Authz Servers in Cisco Expressway-C.
C. Add CUCM under System Settings > Authz Servers in Cisco Unity.
D. Add CUCM under System Settings > Authz Servers in Cisco Unity Connection.

Answer: D

Explanation: 
Reference: https://community.cisco.com/t5/unified-communications/jabber-mra-unity-voice-mail-integration-issue/td-p/3195653

NEW QUESTION 3
Refer to the exhibit.
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Cisco Unity Connection and Cisco Unified Communications Manager are integrated by using SCCP. The Voice Mail Ports are registered. Users report that calls fail
when forwarded to voicemail. Which is a cause of the issue?

A. The call forward and call pickup settings do not have a CSS on Forward All.
B. The Voice Mail Port partition on the CSS of the phone is missing.
C. The Voice Mail Pilot is not configured with a CSS that contains the INTERNAL_PT.
D. The CSS on the Voice Mail Pilot is missing partitions for user phones.

Answer: D

NEW QUESTION 4
Which Cisco IM and Presence service must be activated and running for IM Presence to successfully integrate with Cisco Unified Communications Manager?

A. Cisco DHCP Monitor Service
B. Cisco AXL Web Service
C. Self-Provisioning IVR
D. Cisco XCP Authentication Service

Answer: A

NEW QUESTION 5
Refer to the exhibit.

Which statement is true?

A. If the IM&P node in sub-cluster-1 goes down, then users assigned to it are randomly split between the two remaining subclusters.
B. The administrator must add one node to each subcluster for high availability.
C. IM&P nodes in each subscluster must be configured from the same OVA template.
D. Each Cisco IM&P subcluster must have the same number of nodes.

Answer: B

NEW QUESTION 6
Which SIP request type is used by Cisco Unity Connection to inform Cisco Unified Communications manager that the Message Waiting Indicator must be turned
on or off for a specific line?
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A. NOTIFY
B. UPDATE
C. SUBSCRIBE
D. PUBLISH

Answer: A

NEW QUESTION 7
Which two Cisco Unity Connection logs are used to troubleshoot issues with Message Waiting Indicators? (Choose two.)

A. Connection IMAP Server
B. Connection Mailbox Sync
C. Connection Notifier
D. Connection Message Transfer Agent
E. Connection Conversation Manager

Answer: DE

NEW QUESTION 8
Secure XMPP communication is required for XMPP federation with external domains and the Cisco IM and Presence. Which certificate is used for XMPP
interdomain federation when connecting to an externally federated domain?

A. cup
B. cup-xmpp
C. cup-xmpp-s2s
D. Tomcat

Answer: C

Explanation: 
Reference: https://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/vcs/config_guide/X8-2/XMPP-Federation-with-Cisco-VCS-and-IM-and-Presence-
Service.pdf

NEW QUESTION 9
To redirect calls from the phone extension for user A to the voicemail greeting, which call routing rule should be used in Cisco Unity Connection?

A. Attempt Forward forwarded routing rule
B. Opening Greeting direct routing rule
C. Attempt Sign-In direct routing rule
D. Opening Greeting forwarded routing rule

Answer: A

Explanation: 
Reference: https://community.cisco.com/t5/collaboration-voice-and-video/unity-connection-call-routing-logic/ta-p/3162560

NEW QUESTION 10
Refer to the exhibit.

Users report that they cannot see the Chat Rooms icon on their Cisco Jabber clients. This feature works without issue in the lab. An engineer reviews the Cisco
IM&P and Jabber configuration and finds that the jabber-config.xml file is configured properly to support this feature. Which activity should be performed on the
IM&P server to resolve this issue?

A. Activate Cisco XCP Connection Manager in Cisco Unified Serviceability > Tools > Service Activation.
B. Restart Cisco XCP Message Archiver in Cisco Unified Serviceability > Tools > Control Center – Feature Services.
C. Restart XCP Text Conference Manager in Cisco Unified Serviceability > Tools > Control Center – Network Services.
D. Activate XCP Text Conference Manager in Cisco Unified Serviceability > Tools > Service Activation.

Answer: D

Explanation: 
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Reference: https://www.cisco.com/c/en/us/support/docs/unified-communications/jabber-windows/118684-probsol-chat-00.html

NEW QUESTION 10
Which two SSO features are true? (Choose two.)

A. allows Jabber to use LDAP directory services for contact imports
B. allows LDAP user import on Cisco Unified Communications Manager
C. improves productivity by reducing time spent re-entering credentials for the same identity
D. transfers the authentication from the system that hosts the applications to a third-party system
E. reduces costs by decreasing the number of help calls that are made for voicemail PIN resets

Answer: CD

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/SAML_SSO_deployment_guide/11_0_1/CUCM_BK_SF9D0502_00_saml-sso-
deployment-guide-1101/CUCM_BK_SF9D0502_00_saml-sso-deployment- guide11_chapter_01.html

NEW QUESTION 15
Which DNS record is used for on-premises service by Jabber clients?

A. _collab-edge._tcp.<domain> SRV record
B. _cisco-uds._tls.<domain> SRV record
C. _cisco-uds._tcp.<domain> SRV record
D. <tftp server FQDN> A record

Answer: C

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/jabber/Windows/9_7/CJAB_BK_C606D8A9_00_cisco-jabber-dns-configuration-
guide/CJAB_BK_C606D8A9_00_cisco-jabber-dns-configuration-guide_chapter_010.html

NEW QUESTION 16
Fraudulent calls are being made from Cisco Unity Connection. Which action prevents the calls from reaching the PSTN using SCCP integration?

A. Change the configuration of the routing rule.
B. Change the CSS of the voicemail port.
C. Change the Rerouting CSS on the trunk to Cisco Unity Connection.
D. Remove values from restriction table.

Answer: B

Explanation: 
Reference: https://www.cisco.com/c/en/us/support/docs/unified-communications/unity-connection/119337-technote-cuc-00.html

NEW QUESTION 20
Refer to the exhibit.

Which protocol is used for communication between Cisco IM and Presence and Microsoft Exchange Server?

A. POP3
B. IMAP
C. EWS
D. XMPP

Answer: C

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/srnd/collab11/collab11/presence.html

NEW QUESTION 25
Which dial-peer configuration routes calls from SIP-based phones on Cisco Unified Communications Manager Express to Cisco Unity Express?

A. dial-peer voice 7000 voip destination-pattern 7000 session protocol sipv2 session target ipv4: 10.3.6.127 codec g711alaw
B. dial-peer voice 7000 voip destination-pattern 7000 session protocol sipv2 session target ipv4: 10.3.6.127 codec ilbc
C. dial-peer voice 7000 voip destination-pattern 7000 session protocol sipv2 session target ipv4: 10.3.6.127 codec g711ulaw
D. dial-peer voice 7000 voip destination-pattern 7000 session protocol sipv2 session target ipv4: 10.3.6.127 codec g729r6
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Answer: C

Explanation: 
Reference: https://www.cisco.com/c/en/us/support/docs/voice-unified-communications/unity-express/62609-tdcmecue.html

NEW QUESTION 28
What are two Cisco Jabber 12.6 on-premises deployment types that can be run on a Windows-enabled PC? (Choose two.)

A. Contact Center Agent
B. IM-only
C. multicloud-based
D. Full UC
E. cloud-based

Answer: BD

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/jabber/12_6/cjab_b_on-prem-deployment-cisco-jabber_12-6.pdf

NEW QUESTION 31
An engineer is checking the Cisco Unified Communications Manager and Cisco Unity Connection integration and presses the Message button on a phone to check
the voicemail. Which action does Cisco Unified CM take?

A. Cisco Unified CM looks up the voicemail pilot configured to dial.
B. Cisco Unified CM routes the configured hunt pilot to Unity Connection.
C. Cisco Unified CM looks up the hunt pilot configured to dial.
D. Cisco Unified CM sends an AXL query to Unity Connection.

Answer: A

Explanation: 
Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/9_1_1/ccmsys/CUCM_BK_C5565591_00_cucm-system-
guide-91/CUCM_BK_C5565591_00_cucm-system-guide-91_chapter_011110.html

NEW QUESTION 35
Which step is the first for web-based single sign-on login?

A. Authenticate.
B. Redirect to IdP to get authenticated.
C. Present authentication assertion.
D. Request access to protected service.

Answer: D

NEW QUESTION 38
Refer to the exhibit.

A customer reports that after a network failure, all of the Cisco Jabber clients are not switched back to their home nodes. An engineer determines that the primary
Cisco IM&P server is in Failed Over state. Which two actions should be performed to bring the system back to operational state and to prevent future occurrences?
(Choose two.)

A. Advise all users to re-login to their Jabber clients.
B. Confirm that both IM&P servers are configured in the Presence Redundancy Group configuration pane.
C. Perform a restart of the IM&P primary server to force fallback.
D. Click the Fallback button in the Server Action pane.
E. Set the Automatic Failover parameter in the Server Recovery Manager Service Parameters to the value True.

Answer: BD

NEW QUESTION 41
......
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