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NEW QUESTION 1

- (Exam Topic 1)

You need to connect the analog intercoms to Teams Phone.

Which two actions should you perform? Each correct answer presents part of the solution. NOTE: Each correct selection is worth one point.

A. Create a trusted application endpoint for Teams.
B. Create a resource account for each intercom.

C. Register the ATAs with a Teams-certified SBC.
D. Create a configuration profile for IP phones.

E. Enable Direct Routing to a Teams-certified SBC.

Answer: CE

Explanation:
Reference:
https://docs.microsoft.com/en-us/microsoftteams/direct-routing-analog-devices

NEW QUESTION 2
- (Exam Topic 1)
You need to ensure that numbers dialed from the Melbourne warehouse conform to the dialing rules of the phone earner. How should you complete the

command? To answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.
Answer Arca

Identity "Au-10Digit”

MNew-C s Tearms TranslanonRule
MMew-C s TenantDruwalPlan
St - < Tenant] sl HFlan

-Translation "0%1°

Grant -C sDhalOutPobcy

Pattern -Translation "6%$1°

A\+B10d(IS

A\+6130d9NS
\+6130d9NS

101018

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Answer Arca

Identity "Auv-10Digit”

MNew-C s Teams TranslatonRule
MNew-Cs TenantDwalPlan
- 15 t-L s lesnantiasiflan.,. .
I Grant -CsDaalDutPohcy |

-Translation "0%1°

Pattern Translaction "G%$1°

AA+610d9NS
AA+213I0QONS”

| *\+6130\d{IN$" |
A510a(TONS

NEW QUESTION 3

- (Exam Topic 1)

You need to recommend a PSTN solution for the Teams Phone deployment at the retail sites. The solution must meet the technical requirements.
What should you include in the recommendation?

A. Teams Calling Plans

B. Direct Routing without media bypass
C. Operator Connect

D. Direct Routing with media bypass

Answer: C
Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/pstn-connectivity

NEW QUESTION 4
- (Exam Topic 1)
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You need to assign a phone number to Userl to meet the technical requirements.
How should you complete the command? To answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.

Answer Area

|" —Identity Userl@Litwareinc.com

Set-CsUser

Set-CsOnlineVoiceUser
Update-MgTeamMember
Update-MgUserProfilePhone

VW “tel:+61370105550” -EnterpriseVoiceEnabled

-LineURI

—OnPremLineURI
—TelephoneNumber

$true -ErrorAction Stop

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Graphical user interface, text, application, email Description automatically generated

Reference:

https://docs.microsoft.com/en-us/powershell/module/skype/set-csuser?view=skype-ps

NEW QUESTION 5
- (Exam Topic 2)

You need to assign the correct licenses to a sales team manager in the New York office who is scheduled to migrate from Skype for Business Server to Teams.
Which three licenses should you assign? To answer, select the licenses in the answer area. NOTE: Each correct selection is worth one point.

United States

v

Licenses (0)

Common Area Phone
24 of 25 licenses available

Communications Credits
Unlimited licenses available

D Microsoft 365 Audio Conferencing
1378 of 1451 licenses available

Microsoft 365 Domestic Calling Plan
30 of 30 licenses available

Microsoft 365 Phone System
4 of 70 licenses available

Microsoft 365 Phone System - Virtual User
12 of 25 licenses available

Office 365 E3
1 of 2 licenses available

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Graphical user interface, text, application Description automatically generated
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Reference:

https://docs.microsoft.com/en-us/microsoftteams/what-are-communications-credits

NEW QUESTION 6
- (Exam Topic 2)

You need to migrate a Vancouver facility user named jsmith from Skype for Business Server to Teams. Which three actions should you perform in sequence? To

answer, move the appropriate actions from the list of actions to the answer area and arrange them in the correct order.

Actions Answer Area

Run the following command

Mova=CesUsar Identity
JsmithBcontoso.com —Target
gipfed.online.lync.com

Fun the fallowing command
Grant—-CsdnlineVoliceRoutingfPolicy
—identity jsmith@contoso.com
=PolicyMama Vancouwver

Syslem Hocanse 1o psmith

Assign the Microsoft 365 Phone @

Run the folowing command

Set-CeUnlinalUser
—EnablaEnterprisaVoica Strue
—didentity JjsmithBcontosc.com

Assign the Microsoft 365 Audio
Conferencing hcense (o smith

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Table Description automatically generated with medium confidence

Reference:

Q®

https://docs.microsoft.com/en-us/skypeforbusiness/hybrid/move-users-from-on-premises-to-teams https://docs.microsoft.com/en-us/skypeforbusiness/hybrid/move-

users-from-on-premises-to-teams https://docs.microsoft.com/en-us/microsoftteams/direct-routing-voice-routing

NEW QUESTION 7
- (Exam Topic 3)

A user uses the Microsoft Teams client on a Windows device. The user reports call failures.
You need to send the Teams client logs to Microsoft support to troubleshoot the call failures.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the

correct order.
Actions

—
| From Settings in the Microsolt Teams admn center, select Enable

m for meeting diagnostics.

| From Users in the Microsoft Tearms adman center, modify the Viosce
settings of the user,

Send the Debug logs to Microtoft support

Raghi-click the Tearms nobificaton won and et Collect support Miles

Send the Media logs 1o Microsoflt sugport
From the Microsoft Teams admin center, locate thee Labed calls on the
Meetings & calls tab of the user

A. Mastered

B. Not Mastered
Answer: A

Explanation:
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Actions Arvwer Arca

From Settings in the Microsoft Teams admin center, et Enable From Users in the Microsoll Teama adimen centes, modity the Vosoe
lagging for mecting diagnostics. settings of the user,
e =
| From Users in the Microaoft Teams sdmn contes, modity the Voee | Right-click: the Tearms notificabion icon and seect st
| settings of the user. Collect files
— From the Microsolt Teams sdmin center, locate the fabed calls on the

| Send the Debug logs 1o Microgoft support Meetings & calis tab of the user.

' Righi-click the Teams notificaton won and select Collect support files

| Send the Media 1ogs 1o Microsolt support

!ﬁan the Microsolt Teams admin oender, bocate the Tauled calls on the
Mettings & calls tab of the user

NEW QUESTION 8

- (Exam Topic 3)

You have a Microsoft Teams Phone deployment and a Survivable Branch Appliance (SBA) at a site. You add a new Teams user.

You need to ensure that the user at the site can place and receive PSTN calls in the event of an internet outage. What should you do?

A. Add the user as a member of a call queue.

B. Modify the online voice routing policy.

C. Run the Granc-CsTeamsSurvivableBranchAppliancePolicy cmdlet.
D. Run the Granc-CsTenancDialPlan cmdlet.

Answer: C

Explanation:
Reference:
https://docs.microsoft.com/en-us/microsoftteams/direct-routing-survivable-branch-appliance

NEW QUESTION 9

- (Exam Topic 3)

You have a Microsoft Teams Phone deployment.

When you attempt to deploy a Session Border Controller (SBC) named sfaclxontoso.com. you receive the following error message: "We cant use the "SBCI-
Contoso.com" domain as it hasn't been set up in the organization. Try agaax. If you continue to have problems, contact Microsoft customer support.”

You need to add the SBC to the tenant.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the
correct order.

Actions Arawer Aica
Frown the Microsalt 365 admin cienber, add 3 loenesedd uies Thal |

Lo the conioso, o (O

Frowm the Miciosoft Tearms athimin centier, enalie el

contoSO.L0m oenan

From the Microsoll Teams adimin cinien. J

i 1 cont 00 onmici o0 I

Frosn Lhe BWcroesan

Ik 1 T (L

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Actions Advveie? Adca

E - - . = = - - - - . - . o= e e e e = = e e e e = = = = = == = B I

From the Microsolt 365 admin center, add & hoesed wses hal boe a URS | || From thie Maciosoll Leaims SoHmin Certer, Jddd the
10 the contoso.com damain bl conitcso.cRrICOLON com I
. = S s e = T L T e T T o i e e A e el i il -
From the Mictosolt Teams admin conter, enalbe exteo

i R L L S e, RS e v SRR

COMNDSCOTIT QoM.

| Frosm the Microsaft 365 admin center, add 4 Loerded wasr that hue L

Froem the Microsolt Teams adorin cented, J 10 the COMoSO. Coim QoM

shd 1 SoMnoso. onmacrostl m 'C}-\j_u-umu—u-uuuu-uuuuu-_-.._d
i ) il Enile pl L Fee Tl y ]

From the Microsoft 165 admin ) From the Micfason | &ams win e, 3 ]
i_ - - - - ._ _-- s - e e o a --_ 7 t . o i - - " h 'll l: -4IJI.:| el LT ]
From the Microsoll Ledms il coniict, addd TR .{:

- o o e E e o e S S O e e e e me o e o s ol

zin T n
1 £DC | onnioes

NEW QUESTION 10
- (Exam Topic 3)
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You need to provision a Microsoft Teams-certified common area phone device at a field site. The solution must ensure that a standard user can complete the
physical handset tasks without sharing credentials.
Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the

correct order.
Actions Anwer Arca

| cEvice,

| From the Microaoli Tearm adman center upkoad the MALC addness of the
| device,

InSTruct the ey 1o enler the verihcalion code an the denwle

Enable the web sémver on the devioe and segn in by wwng a b

Froem the Mecrotoft Team adbiman ¢ ofiler wgn n (o the deveie remotedy

Froam the Microtoft Team adman conier, generate 3 verfcator nle
A. Mastered

B. Not Mastered

Answer: A
Explanation:
Actions Anmwer Arca
| From the Micrcsolt Team admin center, apply a managed tag 1o the Froem the Microsoft Team admin center, upload the MALC addieis of the
Fron device. device.
——— From the Micreaoft Team admin center, upboad the MAC addreis of the | From the Microsoft Team adfmn center, apply a managed tag (o the
F‘I'ﬂ'ﬂl aEace. | device.
devi -
== Instruct the user (o enfier the venhication code on the devce From the Microsoft Team sdmin center, sign in o the deaoe Termobedy
sty
T—-— —  Enabie the weh served an tihr Chemace andd wagn n by uandg a becesner | Frowm the Bieroesolt Teasin sl n cendir, generale & verifhCatn ok
JEnal
=—= From the Microtoft Tearn admen center, wan i 1o the dowee termolody
| Erar
o From the Microsolt Team admmn center, generate 3 vernifc st

NEW QUESTION 10

- (Exam Topic 3)

You are deploying Microsoft Teams Phone.

You have offices in the United States, the United Kingdom, Brazil, India, and China. You will use Direct Routing for all the locations.

You need to create a network topology for roaming bandwidth policies.

Which two actions should you perform? Each correct answer presents part of the solution. NOTE: Each correct selection is worth one point.

A. Add the Teams client public IP addresses to the Trusted IPs list.

B. Create a network site.

C. From the Microsoft 365 admin center, assign a usage location.

D. Set Preferred country or region for media traffic for the Session Border Controller (SBC).

E. Implement dynamic emergency calling with Presence Information Data Format Location Object (PIDF-LO).

Answer: AB

Explanation:
Reference:
https://docs.microsoft.com/en-us/microsoftteams/manage-your-network-topology

NEW QUESTION 14

- (Exam Topic 3)

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

You need to create a new call queue to route calls to support agents. The support agents must be able to see their call queue history and the shared transcribed
voicemail. The solution must minimize administrative effort.

Solution: You redirect calls for the call queue to a shared voicemail box. Does this meet the goal?

A. Yes
B. No

Answer: B

Explanation:
Reference:
https://www.orbid365.be/shared-voicemail-arrives-in-teams/

NEW QUESTION 16

- (Exam Topic 3)

You have a Microsoft | earns deployment and an existing telephony solution that provides PSTN capability to on premises third-party PBX systems in two separate
locations.
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You need to implement a redundant PSTN solution for Microsoft Teams Phone. The solution must use the existing telephony earner services. The solution must
ensure that outbound calls can be made if a component fails.
Which three components should you implement? Each correct answer presents part of the solution. NOTE: Each correct selection is worth one point

A. highly available Session Border Controllers (SBCs)
B. calling policies

C. PSTN usages

D. voice routing policies

E. tenant dial plans

Answer: CDE

NEW QUESTION 20

- (Exam Topic 3)

You have a Microsoft Teams Phone deployment that uses Direct Routing. You create a new Teams user named User1.
You need to enable Userl as an agent in a call queue. What should you do first?

A. Assign a dial plan to User!

B. Assign a phone number to Userl.
C. Enable hosted voicemail for Userl.
D. Enable Enterprise Voice for User1.

Answer: D

Explanation:
Reference:
https://docs.microsoft.com/en-us/microsoftteams/plan-auto-attendant-call-queue

NEW QUESTION 25

- (Exam Topic 3)

Your company uses configuration profiles to manage Microsoft Teams-certified IP phones. The Standard configuration profile is applied to the IP phones.

The help desk receives reports that several user phones fail to lock automatically after the timeout period. You need to verify whether the configuration profile is
applied to the problematic phones.

Solution: From Devices in the Microsoft Teams admin center, you select IP Phones, find the reported phones, and review the Configuration profile column.
Does this meet the goal?

A. Yes
B. No

Answer: A

NEW QUESTION 27

- (Exam Topic 3)

You are planning a Microsoft Teams Phone deployment that will use Direct Routing. You need to allow traffic from Microsoft 365 to a Session Border Controller
(SBC). Which IP address ranges should you allow through the firewall?

A. 132.245.0.0/16 and 40.104.0.0/15
B. 10.10.0.0/24 and 10.11.0.0/24

C. 8.8.8.8/32 and 4.4.2.2/32

D. 52.112.0.0/14 and 52.120.0.0/14

Answer: D

Explanation:
Reference:
https://docs.microsoft.com/en-us/microsoftteams/direct-routing-plan

NEW QUESTION 28

- (Exam Topic 3)

Your company has a Microsoft Teams Phone deployment that uses Direct Routing and a single carrier. You deploy a new Session Border Controller (SBC) that
shows as healthy in the Microsoft Teams admin

center.

You place a test call over the new SBC, and the call succeeds.

When you attempt to transfer the call, the transfer fails. A portion of the SIP ladder is shown in the exhibit. (Click the Exhibit tab.)
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ACK
18:16:34 REFER
202 Accepted
NOTIFY
NOTIFY
18:16:35 200 OK
>
200 OK
. X
18:16:39 < BYE
BYE
4

What is a possible cause of the issue?

A. The Refer on the SBC is misconfigured.
B. notify is enabled in the SIP options of the SBC.
C. The carrier rejects the format of the forwarded FROM number.

Answer: B

Explanation:
Reference:
https://docs.microsoft.com/en-us/microsoftteams/troubleshoot/phone-system/direct-routing/issues-with-call-tran

NEW QUESTION 29

- (Exam Topic 3)

Your company receives PSTN services in Microsoft Teams through a derived Direct Routing trunk from a telephone carrier.

The carrier becomes an operator in the Operator Connect program. You need to migrate the users to Operator Connect.

Which three actions should you perform? Each correct answer presents part of the solution. NOTE: Each correct selection is worth one point.

A. Run the Set-CsUser cmdlet and set the —OnPremLineURI parameter to $null.

B. Run the Grant-CsOnlineVoiceRoutingPolicy cmdlet and set the—Policyname parameter to Policyl.

C. Run the Grant-CsOnlineVoiceRoutingPolicy cmdlet and set the—Policyname parameter to $null.

D. Run the Set-CsOnlineVoiceUser cmdlet and set the —TelephoneNumber parameter to each user's phone number.
E. Run the Set-CsOnlineVoiceUser cmdlet and set the —TelephoneNumber parameter to $null.

F. Run the Set-CsUser cmdlet and set the —OnPremLineURI parameter to each user's phone number.

Answer: ACD

Explanation:

Reference:

https://docs.microsoft.com/en-us/microsoftteams/operator-connect-configure https://docs.microsoft.com/en-us/microsoftteams/assign-change-or-remove-a-phone-
number-for-a-user

NEW QUESTION 33

- (Exam Topic 3)

You have a Microsoft Teams Phone deployment that has 10 offices. Each office has a Session Border Controller (SBC).
A user reports that she can make internal calls by using the dial pad, but cannot use the dial pad to make external calls.
What is a possible cause of the issue?

A. The user has the incorrect Teams app setup policy applied.
B. The user has the incorrect voice routing policy applied.

C. The user is missing a validated emergency address.

D. Enterprise Voice is disabled for the user.

Answer: B

Explanation:
Reference:
https://docs.microsoft.com/en-us/microsoftteams/manage-voice-routing-policies

NEW QUESTION 34

- (Exam Topic 3)

You have a Microsoft Teams Rooms on Windows system in a local conference room. The system is NOT joined to Active Directory.

You need to ensure that the system can be managed by using RDP.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the
correct order.
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Actions Answer Arca

Press CTRL + ALT + DELETE
Conhiqure the Hemole Desklop settings and wagn

From Settunas in the Microsoll Teams K I af ! Windows
settings

el The Acdrmuristrato { ] W) o

s T A conant

O

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Actions Amswer Area

Press CTRL + ALT + DELETE
Conhqure the Hemote Desktop setlings and aqgn

From Settings in the Micraosoll [eams Rooms app, seled] Wi o
setings

Select the Admunistraton account and oles e | ol |

|__| Press CTRL + ALT + DELETE |

From Settngs in the Micrdasolt | ean : : --- @

NEW QUESTION 36

- (Exam Topic 3)

You create a network region Regionl in Microsoft Teams.

You are adding a network site to Regionl. The site has a 1.5-Mb connection. You need to ensure that all users at the site have a good voice experience. What
should you do?

A. Create and assign a Teams Network Roaming Policy that has IP video disabled.
B. Assign the Regionl users a meeting policy that has a media bit rate of 1,500 Kbps.
C. Run the Microsoft 365 network connectivity test tool.

D. Tag all traffic with a DSCP value of 46.

Answer: A

Explanation:
Reference:
https://docs.microsoft.com/en-gb/powershell/module/skype/new-csteamsnetworkroamingpolicy ?view=skype-ps

NEW QUESTION 41

- (Exam Topic 3)

You have Microsoft Teams Phone handsets.

You need to receive an alert when a handset of an executive goes offline. What should you do in the Microsoft Team admin center?

A. Create a Teams app setup policy and assign the policy to all executives.
B. Create a configuration profile for IP phones.

C. Register the handsets by using remote provisioning.

D. Modify the device state rule.

Answer: D
Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/alerts/device-health-status

NEW QUESTION 43
- (Exam Topic 3)
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You have a Microsoft Teams Phone deployment. You are deploying Direct Routing.
All users have a SIP URI in the format of user@contoso.com. The Session Border Controller (SBC) is named sbc.voice.contoso.com.
When troubleshooting errors on the SBC, you receive the warning shown in the following exhibit.

No SIP Options.

The Session Border Controller exists in our
database (your administrator created it using

the command New-CSOnlinePSTNGateway). It's
configured to send SIP options but we never
saw SIP options coming back from this SBC.

What is a possible cause of the issue?

A. The certificate does not match the FQDN on the SBC.

B. The firewall blocks inbound traffic on port 443 to the SBC.

C. Only TLS 1.0 is enabled on the SBC.

D. Microsoft 365 Phone System licenses are not assigned to the users.

Answer: A

Explanation:
Reference:
https://docs.microsoft.com/en-us/microsoftteams/troubleshoot/phone-system/direct-routing/sip-options-tls-certif

NEW QUESTION 46

- (Exam Topic 3)

In the Microsoft Call Quality Dashboard, you discover an increasing trend of poor-quality calls. You need to implement a solution to identify problematic sites.
Which two actions should you perform? Each correct answer presents part of the solution. NOTE: Each correct selection is worth one point.

A. Run the CQD User Feedback (Rate My Call) Report.

B. Create a building data file.

C. Upload a file to the Tenant Data Upload page.

D. Upload a file to the Reporting Labels page.

E. Create an endpoint data file.

F. Install the Power Bl connector for Call Quality Dashboard (CQD).

Answer: BC

Explanation:
Reference:
https://docs.microsoft.com/en-us/microsoftteams/cqd-upload-tenant-building-data

NEW QUESTION 49

- (Exam Topic 3)

You have a Microsoft Teams Phone deployment.

You need to ensure that a user named userl@contoso.com can call international phone numbers by using Direct Routing.
Which type of policy should you use?

A. a caller ID policy

B. a calling policy

C. ateams policy

D. a voice routing policy

Answer: C

NEW QUESTION 51

- (Exam Topic 3)

You have a Microsoft Teams Phone deployment

You use Direct Routing with a Survivable Branch Appliance (SBA) at a site. The site experiences an extended internet outage.
Which three PSTN calling scenarios are possible during the outage? Each coned answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. dynamic emergency calling

B. outbound PSTN calls

C. inbound PSTN calls

D. call transfer of PSTN calls

E. hold and resume of PSTN calls

Answer: ABC

NEW QUESTION 53

- (Exam Topic 3)

You have a Microsoft 365 tenant that has Modern authentication enabled for an services Multi-factor authentication (MFA) is enforced for all users.
You are deploying Microsoft Teams Rooms.

The first time you attempt to sign in to a Teams Rooms, you receive an error message indicating that the device cannot sign in to Teams.
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You verify that Modern authentication is enabled in Teams Rooms. What prevents you from signing in?

A. The Microsoft Authenticates app is not configured for the Teams Rooms account
B. The Teams Rooms account is not licensed for Microsoft intune.

C. Teams Rooms must be domain joined first.

D. MFA is unsupported In reams Rooms.

Answer: A

NEW QUESTION 56
- (Exam Topic 3)

You are optimizing a network to better support voice and collaboration workloads in Microsoft Teams. When the users are at a specific corporate site, you need to
prevent the users from adding video during calls. Solution: You run New-CsTeamsNetworkRoamingPolicy and set the -AllowiPvideo parameter to $False.

Does this meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 59
- (Exam Topic 3)
The network meeting settings for Microsoft Teams are configured as shown in the following exhibit.

Network

Set up how you want to handle Teams meetings real-time media traffic (audia. woeo and screen shanng) that fiow across your networic (-

Insert Qualny of Sennce (QaS) markers for real.nma

@ o

madia ra

Use the drop-down menus to select the answer choice that completes each statement based on the information presented in the graphic.

NOTE: Each correct selection is worth one point.

Answer Area
The Teams Transport Relay senace will use UDP ports [answer choice|
f you set Insert Quality of Servce (CoS) markers for real- ime Med a traffic to Off, the Teams
Tranenort Relay cenice will use UDY port [answer choice]
A. Mastered

B. Not Mastered
Answer: A

Explanation:
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Answer Area

The Teams Transport Relay senace will use UDP ports [answer choice}.
3478 through 3481
50000 through 50019
50020 through 50039
S0 theough 2050

If you set Insert Quality of Senace (CoS) markers for real ime media traffic to Off, the leams —
S e ]

Transnort Relay senice will use UDP port [answer choice]
443
1478
50000

NEW QUESTION 61
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