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NEW QUESTION 1
The Universal Containers sales team wants to track product shipments for each of its customers. The shipment tracking information is currently available in a back-
end system, which the company plans to integrate with Salesforce. Which set of objects are relevant for this integration?

A. Opportunity, opportunity product, campaign, custom object-shipment status
B. Opportunity, opportunity product, custom object-shipment status

C. Lead, account, opportunity product, custom object-shipment status

D. Lead, opportunity, product, custom object-shipment status

Answer: B

NEW QUESTION 2

The sales representatives at Universal Containers use various email applications and often receive important customer emails where they are away from the
office. Sales management wants to ensure sales representatives are recording email activity with customers in Salesforce while they are away from the office.
Which solution should a consultant recommend to meet this requirement?

A. Download and install a Salesforce universal connector for their smartphones and computers.

B. Download and install the Salesforce for Outlook connector on their smartphones and computers.

C. Forward emails using their Email-to-Salesforce email address from their smartphones and computers.

D. Copy and paste emails manually to the customer record in Salesforce from their smartphones and computers.

Answer: C

NEW QUESTION 3

Universal Containers sells two product lines that each use a distinct selling methodology. Additionally, each product line captures different information that is used
to sell the products.

What should a consultant recommend to support selling the two product lines?

A. Create one page layout, two sales processes, and validation rules to capture relevant opportunity information.

B. Create two page layouts, one opportunity record type, and one workflow rule to assign the correct page layout to the record type.
C. Create two sales processes and two page layouts; assign them to two different opportunity record types for each product line.

D. Create two page layouts and two sales processes; assign them to the respective product lines to collect relevant information.

Answer: C

NEW QUESTION 4
Universal Containers forecasts and closes business monthly, and it needs to store details of open opportunities weekly. The sales management team wants to
analyze how the sales funnel is changing throughout the month. What should a consultant recommend to meet this requirement?

A. Schedule a custom forecast report to run weekly and store the results in a custom report folder.
B. Create a reporting snapshot to run daily and store the results in a custom object.

C. Create a reporting snapshot to run weekly and store the results in a custom object.

D. Schedule a custom forecast report to run daily and store the results in a custom report folder.

Answer: A

NEW QUESTION 5
Universal Containers needs to show a dashboard with forecast by product family with quotas. Which solution should a consultant recommend?

A. Build a joined report with closed opportunities, forecasting items, and quotas.
B. Customize quotas with product report, and add necessary fields.

C. Build a custom report type with forecasting quotas and forecasting items.

D. Create an analytic snapshot to capture the opportunity forecast.

Answer: D

NEW QUESTION 6

Universal Containers has set the organization-wide default to public read-only for accounts, contacts, and opportunities. Activities are set to be controlled by the
parent. The ABC Corporation account is owned by a sales user whose profile grants create, read, edit, and delete access to accounts, contacts, and opportunities.
Which two actions does the owner of the ABC Corporation account have the right to take? Choose two answers.

A. View, edit, and delete activities owned by other users directly related to the account.
B. View, edit, and delete related contacts and opportunities owned by other users.
C. Share the account with other users through manual sharing and account teams.
D. Transfer ownership of related contacts and opportunities owned by other users.

Answer: AC

NEW QUESTION 7

Universal Containers has enables Advanced Currency Management.

How is the converted amount data reported on a report that spans time periods when the exchange rate was different?
A. Converted amounts are based on exchange rates that use the oldest entry.

B. Converted amounts are based on the exchange rates entered in the opportunity.
C. Converted amounts are based on exchange rates that use the current entry.
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D. Converted amounts are based on the historical exchange rate associated with the close date.

Answer: D

NEW QUESTION 8
A consultant has created a custom formula field on Opportunity that multiples the Opportunity Amount by the Account’s Discount field. Which Currency will the
formula field use for its value if the Opportunity and the Account records have different Currencies?

A. The Account currency

B. The User currency

C. The Corporate currency
D. The Opportunity currency

Answer: B

NEW QUESTION 9

Universal Containers requires its sales representatives to go through an internal certification process to sell certain groups of products.
Which two actions prevent a sales representative from adding these products to opportunities if they are NOT certified to sell them?
Choose two answers.

A. Use a validation rule on opportunity products to prevent them from adding products marked as required certification if they are NOT certified.
B. Use a validation rule on products marked as requiring certification to prevent them from being added to an opportunity.

C. Use a criteria-based sharing rule on products marked as requiring certification to only share the products to users who are certified.

D. Use a separate price book for the products requiring certification and only share the price book to users who are certified.

Answer: AD

NEW QUESTION 10

Universal Containers wants to implement a website for a new product launch. The site should be publicly available, allow visitors to submit requests for
information, and be managed by the non-technical marketing team.

Which solution should the consultant recommend?

A. Lightning Platform

B. Salesforce Mobile Sites
C. Lightning Components
D. Customer Community

Answer: D

NEW QUESTION 10
The members of an opportunity team at Universal Containers are working together to close an opportunity. The sales engineer on the team is having trouble
keeping up with the active quote. How can the sales engineer identify the opportunity’s active quote?

A. Reference the last modified date on the quotes.

B. Reference the synced quote field on the opportunity record.
C. Reference synced quote history on the opportunity.

D. Follow the opportunities’ quotes in Chatter.

Answer: B

NEW QUESTION 12

Universal Containers has a private sharing model and wants the ability to share documents related to an opportunity, such as contracts and proposals, with the
field sales team.

How can the documents be shard efficiently and securely?

A. The documents should be uploaded to Salesforce Files and shared with the field sales organization.
B. The documents should be emailed to the sales team on the opportunity record.

C. The documents should be uploaded to Salesforce Files from the opportunity record.

D. The documents should be uploaded to a library that is shared with the field sales organization.

Answer: A

NEW QUESTION 17

Universal Containers has a customer base of over 15,000 Accounts and 60,000 Contacts. The marketing manager wants to use the customer data for an
upcoming new product launch but is concerned contacts may have moved to different companies.

What should a consultant recommend to ensure customer data is accurate?

A. Use a data cleansing tool and the Stay-in-Touch feature of Salesforce to email contacts.

B. Create a workflow rule for an account and contact owner to confirm contact data.

C. Create a workflow rule to mass email the contacts and capture any email bounces.

D. Use a data enrichment tool to verify account and contact data is up-to-date.

Answer: A

NEW QUESTION 18
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Universal Containers wants to improve the accuracy of its current sales forecast. It also wants to improve the relevance of its sales stages and the role they play in

the sales process.
How should the relationship between the various elements of the sales process be defined to meet these requirements?

A. Map sales probability values to forecast categories; assign sales stages accurate percentages.
B. Map forecast probability to opportunity probability; assign appropriate sales stage.

C. Map appropriate sales stage to opportunity stage; assign accurate forecast probability.

D. Map opportunity stages to forecast categories; assign accurate probability to each stage.

Answer: D

NEW QUESTION 21

What is the recommended approach to relate a Person Account to another Account?
A. Add the Person Account to the Contact Roles.

B. Add the Person Account to the Account owner’s default team.

C. Add the Person Account to the Partners Related List.

D. Add the Person Account to the Account Team.

Answer: C

NEW QUESTION 25

Universal Containers’ management wants to see forecast numbers by all sales representatives and by multiple product groups.

Which two actions should a consultant recommend to meet these requirements? (Choose two.)
A. Implement Collaborative Forecasting with product family.

B. Build a custom forecast report showing product groups.

C. Build a forecast list view by product family group.

D. Implement Collaborative Forecasting with quota attainment.

Answer: AD

NEW QUESTION 27

Universal Containers has its sales representatives enter a new lead whenever they are prospecting a new customer. After qualifying the new lead, a new

opportunity must be created to track the deal.
Which three actions should a consultant recommend to enforce data quality and accuracy? (Choose three.)

A. Enable validation rules on the opportunity.

B. Map custom lead fields to corresponding custom opportunity fields.
C. Create an Apex trigger to perform data quality checks.

D. Enable validation rules on the lead.

E. Enable the lead conversion permission.

Answer: BDE

NEW QUESTION 31
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