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NEW QUESTION 1
What is the best practice for testing sharing and visibility changes?

A. Use Administrative and User reports to view the Active Users.
B. Use the Login As feature for a sample user in each role and profile.
C. Use Field Audit Trail to audit the field meta-data and visibility.
D. Use the Sharing button to test Profile and Permission set changes.

Answer: B

NEW QUESTION 2
Universal Containers would like to restrict users' access to export reports What option supports this requirement?

A. Remove the "Report Manager" user permission.

B. Remove the Export button from the report page layout.
C. Remove "Allow Export" on the report folder settings.
D. Remove the "Export Reports" profile permission.

Answer: D

NEW QUESTION 3
The Architect notices that there are many duplicate Account records and numerous sharing rules created in Salesforce. What would be the reason?

A. The Organization-Wide Default for the Account object is Private.

B. The Organization-Wide Default for the Account object is Public Read/Write.
C. The Organization-Wide Default for the Account object is Public Read-Only.
D. The Object permissions for the Account object are Create, Read, and Edit.

Answer: A

NEW QUESTION 4

Universal Containers (UC) stores basic employee information in a custom Employee object (OWD —Public Read Only). There are a few sensitive fields that need
restricted access (salary, grade level, last performance rating).

Other than field level security, what other options are available to make these fields accessible to the Human Resource team?

A. Create a new custom object with private OWD and Lookup relationship to Employee to store new restricted information.

B. Change OWD of Employee custom object to private and a Lookup self-relationship to store only new restricted information.

C. Create a new custom object controlled by parent and a Master-Detail relationship to Employee to store new restricted information.
D. There are no other option besides using field level security.

Answer: D

NEW QUESTION 5

Universal container (UC) use External Object to retrieve Invoice data from a Legacy ERP. A finance team requested to have access to the Invoice records in the
account page.

In addition to objects access in the finance users profile, what other feature should a Sales Architect recommend?

A. Create a criteria-based sharing rule to grant access to the records.
B. Include the Invoice Related List On Account Page layout.

C. Create an owner-based sharing rule to grant access to the records.
D. Use APEX managed sharing to grant access to the records.

Answer: D

NEW QUESTION 6
Which three capabilities are available with Enterprise Territory Management? Choose 3 answers

A. Create a public group with Territory

B. Share a report or dashboard folder with a Territory
C. Metadata API Support

D. Integration with Collaborative Forecasting

E. Assignment of Territory on Opportunities

Answer: CDE

NEW QUESTION 7

The architect has a requirement to create a criteria-based sharing rule based on the customer Social.. up the rule in Contact Sharing, the field is not shown on the
list of available field.

What might cause this?

A. The field has been configured for encryption.

B. The architect does not have permission to Compliance fields.

C. The architect's profile does not have field level Security (FLS) for this field.
D. fields with validation rules are not available for sharing rules.
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Answer: A

NEW QUESTION 8

Mary is Joe's manager in the role hierarchy. The OWD for a custom Invoice object is Public ReadOnly and Mary's profile is not granted the Read permission for the
Invoice object.

What action can Mary take on Joe's Invoice records'?

A. Read/Write
B. Edit Only
C. None

D. View Only

Answer: C

NEW QUESTION 9
Universal Containers has set Partners users who will see records owned by partner users in roles below them in the hierarchy of which roles?

A. Executive, Manager, and User

Answer: A

NEW QUESTION 10

Universal Containers has the following Sharing Settings for their Org:

Account = Private

Contact = Controlled by Parent

Opportunity = Private

Case = Private

They have enabled "Default Account Teams" and have trained users to set up their Default Team. Which three access levels can be set on the Account Team
Member?

Choose 3 answers

A. Opportunity Access
B. Case Access

C. Contact Access

D. Contract Access

E. Account Access

Answer: ABE

NEW QUESTION 10

Universal Containers has a large network of partners, who each have seasonal workers that need .. How might the Architect design the solution to federate user
setup to the Partners?

Choose 2 answers

A. Assign delegated external administrators at each partner.

B. Grant the Modify Users permission to the partner managers.

C. Allow external users to self register.

D. Create a permission set giving Read/Write to the User object to partner manager.

Answer: AC

NEW QUESTION 11

Sales reps at Universal Containers (UC) complain about the manual activities they need to perform in order to grant access to supporting internal users (legal,
engineering, finance, and so forth) for customer records when they need help. In general, the sales reps involved in the deals will not change.

How can a Salesforce architect help IK to Improve sales reps productivity?

A. Create a permission set with "view all data" and assign to supporting users.
B. Create a public group and replace the account ownership with it.

C. Create a criteria-based sharing rule to grant access to other users.

D. Leverage default Account team.

Answer: CD

NEW QUESTION 16
How would you make sure Visualforce page is security proof? Choose 3 answers

A. Manually check for cross site

B. Manually check for sql injection

C. Submit to force security scanner

D. Use web application tool for security
E. Use debug to check hijacked requests

Answer: CDE

NEW QUESTION 19
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Universal Containers has a set of Account Management users that should only see Accounts once the Account becomes a customer. The Type field on the
Account identifies whether the Account is a Prospect, Customer, Partner or Other. Which two methods could an Architect use to enable this sharing requirement,
assuming a private sharing model for Accounts?

Choose 2 answers.

A. Institute a process that calls for the Account Manager to be added to the Account Team once the Account becomes a customer.

B. Create an Account Sharing Rule that shares all Accounts owned by Sales to be shared with Account Management roles and subordinates.

C. Create a Public List View, where Accounts of Type Customer are included and share the List view with the Account Management public group.
D. Create a Criteria-based Sharing rule that shares the Account to the Account Management Group when the Type is Customer.

Answer: AD

NEW QUESTION 23

Universal Containers has developed an AppExchange managed package for their distribution partners, which required a private key to be generated for each
partner and used by the code. Universal Containers support representatives must be able to access the private key value to debug connection issues, but it must
not be possible for the partner to access the value.

How can the Architect best support this requirement?

A. Store the value in a text field on a protected custom setting in the package.

B. Store the value in a static variable in a class included in the managed package.
C. Store the value in the text field on a list custom setting in the managed package.
D. Store the value in an encrypted field on a custom object in the package.

Answer: C

NEW QUESTION 28

Universal Containers is a fast-growing company that sells containers globally. It has thousands of dealerships throughout the world where local dealers service
Containers sold locally. They recently opened two dealerships in California: NorthCal and SoCal. Universal Containers implemented a new partner community to
enable their dealers. Each dealership has a dealer Manager who has all service agents report into them. Assuming a private sharing model, what is the best option
to enable dealer managers to have visibility to customer cases within their dealership and not across all dealerships?

A. Create sharing groups that share all cases to all agents under the Dealer manager.

B. Create a batch job that creates sharing rules as needed, based on the cases created.

C. Build a trigger that create manual sharing of cases as needed whenever a new case is created.
D. No changes are needed to the sharing and visibility model to implement this requirement.

Answer: D

NEW QUESTION 33

Universal Containers (UC) has Affiliates who sell containers in countries’ where UC does not have a local office Community to manage the sales cycle. One of
their affiliates has exponentially grown in the last years and .. with the following structure:

Sales VP ..> Direct of Sales .. > Sales Manager ..> Sales Reps

UC would like to have the ability to open up access to the sales opportunities according to the above structure. What is the main problem a Salesforce Architect
will face to provide a solution?

A. Super User does not work in Partner Community.

B. Partner Community does not support Role Hierarchy.

C. The Channel manager Role can not be shared with Partner Community.
D. Partner User Roles are limited to three levels.

Answer: D

NEW QUESTION 34

The Collections department at Universal Containers uses Salesforce to track its efforts. All Invoices and Invoice Line Items are stored in Salesforce. Invoice Line
Item object details, such as Quantity and Extended Amount, should be summarized at the Invoice Object level, and all users who can see a given invoice should
always see all invoice line items. Without leveraging Apex code, how should an Architect create the relationship between the Invoice object and the Invoice Line
Item Object?

A. The Invoice object should have a Master-Detail to the Invoice Line Item Object
B. The Invoice Line Item Object should have a Lookup to the Invoice Object

C. The Invoice Object should have an inner joint to the Invoice Line Item Object
D. The Invoice Line Item Object should have a Master-Detail to the Invoice Object

Answer: D

NEW QUESTION 39

Universal Containers (UC) is implementing Sales Cloud. During the last quarter of the financial of the financial year, .. They requested a solution in Salesforce to
allow them to specify an assistance agent on the opportunity.. the assistance field. The system should automatically remove access from the previous assistant
and ..

What is the optimum solution to meet the requirements?

A. Use share group to share opportunities with the assistant agent.

B. Use opportunity team and create an assistant field, use apex to share opportunities with the assistant
C. Use sharing rule to share opportunities with the assistant agent.

D. Use apex sharing to share and unicast opportunities with the assistant agent.

Answer: D
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NEW QUESTION 41
Universal Containers is planning to pilot a new application to a small set of Sales Reps.
What is the optimal way to grant inly this Sales Reps access to the new functionality, while hiding ..

A. Clone the Sales Rep profile, adjust settings, and assign the pilot users the new profile.

B. Revoke access to legacy function in the Sales Rep profile and create a permission set for the ..
C. Create a permission set to grant access to the new functionality and hide the old functionality.
D. Create new user records for the pilot user that they will use for the pilot.

Answer: A

NEW QUESTION 45

Sales managers want their team members to help each other close Opportunities. The Opportunity and Account organization-wide defaults are private. To grant
Opportunity access to sales reps on the same team, owner ship-based sharing rules were created for each team.

What is the side effect of this approach?

A. All sales reps will have Read access to Accounts for all Opportunities.

B. Sales Reps on the same team will have Edit access to the Accounts for Opportunities owned by then team members.
C. Sales reps on the same team will have Read access to the Accounts for Opportunities owned by their team members.
D. All sales reps will have Read access to all Accounts.

Answer: A

NEW QUESTION 48
How should the Architect ensure that OBJECT-LEVEL SECURITY is enforce within a custom Visualforce application that was a standard Apex controller on the
Lead object?

A. Use the runAs() method to enforce user permissions in the Apex controller.

B. Use the Schema.DescribeSObjectResultisAccessible() method in the Apex controller.
C. Use the {!$0bjectType.lead.accessible} expression within the Visualforce page.

D. Use the "With Sharing" keyword when defining the Visualforce page.

Answer: C

NEW QUESTION 52

Universal Containers (UC) operates worldwide with offices in more than 100 regions in 10 different countries role hierarchy to control data visibility. In the new
fiscal year, UC is planned to reorganize the roles and rea..

Which two point should an Architect consider in this situation? Choose 2 answers

A. Using a temporary parking lot account to improve performance.

B. Changing complex role hierarchy can cause a high level of sharing recalculation.
C. Restricting the organization-sharing configurations to private.

D. Replacing Account records ownerships massively can cause data skew.

Answer: BD

NEW QUESTION 54
What should a Salesforce architect recommend to make sure that users that gained access to a custom object record through Apex managed sharing do not lose
access to it when its owner is changed?

A. Create specific Apex Sharing Reason for the custom object.

B. Use "runAs” system method in Apex classes to enforce record visibility.

C. Use "With Sharing” keyword to make sure record visibility will be considered.
D. Create a new record in _Share object with RowCause 'Manual".

Answer: A

NEW QUESTION 59
Which three areas should the Architect review in order to increase performance of "Record Access" and "Sharing" calculations?
Choose 3 answers.

A. Custom Object data, to ensure that no Account has more than 10,000 Custom Objects that look up to it.

B. Opportunity data, to ensure that no Account has more than 10,000 Opportunity records that are related to it.
C. Record ownership, to ensure that no user owns more than 10,000 Object records in the system.

D. Apex Managed Sharing triggers, to ensure that no trigger is querying more that 10,000 Object records.

Answer: ABC

NEW QUESTION 60
Which three advanced tools can Salesforce enable for large-scale role hierarchy realignments in organizations with large data volumes?
Choose 3 answers.

A. Partitioning by Divisions

B. Granular Locking

C. Parallel Sharing Rule Recalculation
D. Deferred Sharing Calculation

E. Skinny Table Indexing
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Answer: ADE

NEW QUESTION 61

A dummy user at Universal Containers owns more that 10,000 lead records. The system assigned all these leads to a dummy user. This is causing performance
issues whenever role hierarchy changes. Which two options should be recommended to improve performance?

Choose 2 answers.

A. Assign ownership to a small number of users.

B. Add the dummy user into a public group.

C. Add the dummy user to the bottom of the role hierarchy.
D. Do not assign a role to the dummy user.

Answer: AD

NEW QUESTION 62

Universal Containers (UC) has implemented Customer Community with customer community plus licenses for their distributors. Some distributors requested
granting specific community users (agents) to view cases submitted by other agents of the same distributor.

Which feature only supports these requirements?

A. Permission set to grant community admin permission
B. Delegate external user

C. Partner super user

D. Partner community admin.

Answer: C

NEW QUESTION 65

Universal Containers has created a Reimbursement Custom Object to capture requests for reimbursement of expenses related to office supplies. The
Reimbursement requests are sometimes sensitive and the Team Leads should not have access to the Reimbursement records submitted by the Users in the Call
Center Agent role. The Director of Support will require access to all Reimbursement records. The role hierarchy is set as follows: Call Center Agent role reports to
Team Lead role, which Reports to the Director of Support. Which steps would the Architect take to ensure proper sharing in this Role Hierarchy structure assuming
Private Sharing Setting for the Reimbursement Object?

A. Leave the Reimbursement Object in "Deployed” Status and set the Director of Supports Profile to "View All" in the object permissions.
B. Use an Approval Process to change the owner of the Reimbursement record upon submission to the Director of Support

C. Disable Grant Access Using Hierarchies for the Object and create a Sharing Rule to enable sharing to the Director of Support

D. The sharing scenario described will occur without any special configuration choices being made by the Architect

Answer: C

NEW QUESTION 67

Universal Containers would like to customize the security and sharing features of Salesforce Account Teams. They have decided to implement a Custom Account
Team object. They would like the new enhancement to include all of the features of the existing account team, but also utilize Apex and Visualforce on the custom
Account Team object.

Which two different approaches should the Architect consider when designing this enhancement? Choose 2 answers

A. The need to synchronize the AccountTeamMember object with the Custom Account Team object data.

B. The need to maintain the Account_share object based upon the Custom Account Team object data.

C. The need to dynamically create Criteria-Based Sharing rules with Custom Account Team object data.

D. The need to customize Account screens in Visualforce, as the Account_share object cannot be maintained programmatically.

Answer: AB

NEW QUESTION 72

Universal Containers (UC) wants to reduce the amount of redundant leads entered into the system. UC also wants to ensure that leads are only edited/reassigned
by the lead owner.

What organization wide default (OWD) approach should be recommended to help UC implement these requirements?

A. Implement a Public Read Only OWD on Lead.

B. Implement a Private OWD on Lead.

C. Implement a Public Read Only/Transfer OWD on Lead.
D. Implement a Public Read/Write OWD on Lead.

Answer: A

NEW QUESTION 75

Universal Containers has implemented a community for its customers using the Customer Community sense type. They have implemented a custom object to
store service requests that has a look up to the account record. The Organization Wide Default External Access for the service request object is set to Private.
Universal Containers wants their customers to be able to see service requests for their account through the community Customers should not see service requests
for other accounts. What Salesforce feature can the Architect use to implement this?

A. Use manual sharing to share the service requests manually when a new community user is added.

B. Use a Sharing Set to share service requests related to the account based on the community user's profile.

C. Use a Sharing Rule to share service requests to the community user based on their role.

D. Use Apex Managed Sharing to share service requests related to the account to the appropriate community users.

Answer: B
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NEW QUESTION 77

Universal Containers would like to track defects within Salesforce. A defect need to have the following fields:

* Severity

* Type

» Status

* Description

There will be multiple Defects related to the standard Case object. Defects will be assigned to different owners which will often be different to the Case owner.
Which option should the Architect choose to meet the requirement?

A. Create a relationship between the standard defect object and the standard case object.
B. Create a custom object for defects and relate it to cases using lookup

C. Create all defect fields on the case object to track the defect and lookup.

D. Create a custom object for defects and relate it to cases using master —detail

Answer: B

NEW QUESTION 78

An External Object is created to show Invoices from an external accounting system. When viewing the External Object, a user should only access invoice records
the user is authorized to see.

What two actions are required to achieve the above requirement? Choose 2 answers

A. Setup External Object to use OAuth to connect to the Accounting system.
B. Create an owner based sharing rule to grant visibility to the Invoice object.
C. Restrict access to data in the accounting system.

D. Grant access to the External Object to only the Account Manager profile.

Answer: AD

NEW QUESTION 83

Universal Container is a global Telco that has recently implemented enterprise territory management to better align their sales teams and sales processes. They
are in Q4 of the FY and they have completely revamped their territory structure and created a plan for a new structure that would support the new FY. Their current
territory model has 8k territories. Their new model would be a new set of 8,5K territories, and their org limit is 10k.

What enterprise territory management feature can US take advantage of in order to help them stay within their org limits?

A. Territory type priority
B. Territory Type

C. Territory Model State
D. Territory Hierarchy

Answer: C

NEW QUESTION 84
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